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Q&A - SkillSoft’s ACE CREDIT Program
Question:   How can students use the ACE college credit recommendations for the SkillSoft courses?  

Answer:   Educational institutions throughout the world recognize ACE credit recommendations and would consider accepting ACE transcripts for transfer credit for students who are participating in degree programs at those institutions.  The in taking institution will determine how best to apply the recommended credits based upon their own degree programs and the relevance of the completed learning programs to the institutions own course offerings.

Question:   Are ACE Credits guaranteed?

Answer:   Yes, provided that the student satisfactorily completes all of the learning modules associated with the ACE-approved course and also passes the associated examination(s), at either an ACE Authorized Instructional site or an ACE Authorized Testing Center, then ACE will issue a credit recommendation transcript.  

Question:  Why must the examinations be taken at ACE-authorized locations?

Answer:   To ensure quality control of ACE credit recommendations and to maintain ACE CREDIT's high credibility with other colleges and universities throughout the world, ACE requires that all examinations be taken in a proctored environment by an organization that has demonstrated to ACE that it has the requisite procedures and controls to validate the identity of the student and the accuracy of the examination score and related documentation.

Question: How does an organization become an ACE-authorized instructional or testing site?

Answer:   There is a formal ACE review process and related fees associated with establishing an organization as ACE authorized for instruction and/or testing.  The details can be found on ACE’s website here.

Question:   What are the fees associated with receiving an ACE credit transcript?

Answer:   There is a one-time registration fee of $40 which also includes the first transcript.  Subsequent transcripts are $15 each.
Question:   Is the transfer of ACE credits to other educational institutions guaranteed?

Answer:  No.  As with any situation where a student transfers from one educational institution to another, the in-taking institution cannot guarantee the transfer of all credits previously earned.  The credit transfer depends upon the individual learner’s circumstances and the relevance of the ACE credits to the degree program of the institution into which the student is enrolling. 
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