Skillsoft Cisco Instructor Bios | August 2014

Meet the Skillsoft Cisco CCNP experts

Kevin Wallace
Kevin Wallace, CCIEx2 (R/S and Collaboration) #7945, is a Certified Cisco Systems Instructor (CCSI #20061),
and holds multiple Cisco certifications, including CCNP Voice, CCSP, CCNP, and CCDP, in addition to other
security, data center and voice certifications. With Cisco experience dating back to 1989 (beginning with a
Cisco AGS+ running Cisco IOS 7.x), Kevin has been a Network Design Specialist for the Walt Disney World
Resort, a Senior Technical Instructor for Skillsoft and a Network Manager for Eastern Kentucky University.
Kevin holds a bachelor's of science degree in electrical engineering from the University of Kentucky. As an
instructor of Cisco courses, Kevin has been awarded the Cisco’s Sirius Top Quality Instructor Award for 2012
and 2013. Kevin is also the author of more than 20 Cisco Press titles.

Raymond Lacoste
Raymond Lacoste is a Cisco Certified Systems Instructor (CCSI) who has dedicated his career to teaching
others. For fifteen years he has been teaching and guiding others in the world of IT. Starting out as a Mentor at
Skillsoft, he helped students with their studies, explaining various Cisco, Microsoft and industry-related
concepts in ways that improved the students understanding. Now he spends his days at Skillsoft teaching the
CCNA and CCNP Routing and Switching track. He has taught over 150 Cisco classes in addition to the
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countless practice labs, demonstrations, hands-on labs and Student Guides he has developed to complement
the classes. However, it’s not just about teaching, it’s also about learning. To date Raymond has passed over
100 IT certification exams as he continues to keep his learning and knowledge up to date. His certification wall
includes various Cisco certifications, Microsoft certifications, CompTIA certifications and the ISC2 CISSP
(Certified Information Systems Security Professional) designation. He is the author of the Cisco CCNP
TSHOOT 300-135 Official Cert Guide. He was also awarded the Cisco Sirius Top Quality Instructor award in
2013 and 2014.

Dan Young
Dan Young has served as a Cisco Certified Systems Instructor (CCSI) in Cisco Systems training since 2001.
He achieved his Cisco Certified Internet Expert (CCIE #11322) certification in Routing and Switching in the
year 2003. Having taught over 400 Cisco ILT classes, primary in the area of CCNA and CCNP, Dan honed his
delivery of complex Cisco topics. Now a CCIE Emeritus, Dan manages a team of Cisco, Microsoft, VMware
and PMI instructors. He still maintains his passion for the instruction of IT topics, his favorite of which are Cisco
routing and switching.

